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1. Purpose, Subject Matter, and Scope of Application 

 
Aquacloud GmbH / s.r.l. B-CORP (hereinafter "Aquacloud"), as a Benefit Corporation, is committed to 

pursuing not only economic objectives but also generating a positive impact on society and the 

environment, with particular attention to the well-being of its employees and collaborators. 

In line with principles of its Code of Ethics (https://aquacloud.it/wp-content/uploads/2026/05/CE_EN.pdf), 

its Gender Equality Policy (https://aquacloud.it/wp-content/uploads/2026/05/GEP_EN.pdf), and the values 

of Corporate Social Responsibility (CSR), Aquacloud establishes through this Regulation the essential rules of 

conduct and prohibited behaviors to promote a safe and respectful work environment, free from any form 

of discrimination, violence, and harassment of any nature. 

The purpose of this Regulation is to define prohibited conduct and the procedures for submitting and 

managing reports, ensuring the confidentiality of the reporting party's identity, the content of the report, 

and the individuals involved, thereby protecting the rights of every individual. 

In line with its nature as a Benefit Corporation, Aquacloud considers it fundamental to remove any obstacle 

that might discourage the reporting of misconduct, while ensuring that there is no fear of retaliation or 

discrimination against those who report, thus promoting an inclusive and safe corporate culture. 

 

2 Definitions 

 

The definitions contained in this section aim to provide clarity on fundamental concepts such as 

harassment, violence, discrimination, and responsibility in the prevention and management of such 

incidents. In particular, it highlights the aggravating circumstance linked to harassing conduct perpetrated by 

hierarchical superiors or individuals capable of influencing the employment relationship: 

 

●​ Workplace Harassment: any unwanted conduct, including conduct related to sex, with the purpose 

or effect of violating the dignity of a worker and creating an intimidating, hostile, degrading, 

humiliating, or offensive environment (Legislative Decree 198/2006, Article 26, Paragraph 1) which 

causes a disturbance to the physical well-being or peace of mind of the recipient. It constitutes an 

aggravating circumstance if sexual harassment is accompanied by implicit or explicit threats or 

blackmail by hierarchical superiors or persons who can influence the establishment, development, 

and termination of the employment relationship. 

●​ Workplace Violence: refers to "incidents" where staff are abused, threatened, or assaulted in 

circumstances related to their work, including commuting to and from work, with explicit or implicit 
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consequences on their health, safety, and well-being (WHO Framework Guidelines). 

●​ Direct Discrimination: occurs when a worker is treated less favorably than another in a similar 

situation based on gender, nationality, ethnicity, language, age, disability, sexual orientation, 

political views, trade union affiliation, religion, contract type, or flexible working arrangements. In 

particular, the use of sexist criteria in interpersonal relations during work activities constitutes 

gender discrimination. 

●​ Indirect Discrimination: refers to a situation where an apparently neutral provision, criterion, 

practice, act, agreement, or behavior puts or could put a worker at a particular disadvantage based 

on gender, nationality, ethnicity, language, age, disability, sexual orientation, political views, trade 

union affiliation, religion, contract type, or flexible working arrangements. 

●​ Gender Equality Steering Committee: The Gender Equality Steering Committee is responsible for 

the adoption and the continuous and effective application of the equality, equity, diversity, and 

inclusion policy within the Company. 

●​ Equality Councillor (Consigliera di Parità): The Equality Councillor is appointed by the Ministry of 

Labor, Health, and Social Policies and performs the function of promoting and monitoring the 

implementation of the principles of equality, opportunity, and non-discrimination for men and 

women at work. In the exercise of their functions, they act as a public official with an obligation to 

report offenses they become aware of to the judicial authority. The Equality Councillor is 

responsible for protecting workers in cases of workplace discrimination. 

 

With reference to Directive 2002/73/EC, the following concepts are defined: 

 

●​ Harassment: a situation where unwanted conduct related to the sex of a person occurs with the 

purpose or effect of violating the dignity of a person and of creating an intimidating, hostile, 

degrading, humiliating, or offensive environment; 

●​ Sexual Harassment: a situation where any form of unwanted verbal, non-verbal, or physical conduct 

of a sexual nature occurs with the purpose or effect of violating the dignity of a person, in particular 

when creating an intimidating, hostile, degrading, humiliating, or offensive environment. 

 

3 Recipients 

 

This Regulation applies to all collaborators, employees, suppliers, partners, and other stakeholders of 
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Aquacloud, ensuring that each interested party is informed and empowered to promote a respectful and 

safe work environment. 

 

4. Content 

4.1 Aquacloud's Commitment 

 

Aquacloud, as a Benefit Corporation, integrates into its mission the commitment to promote the well-being 

of its workers and social responsibility. This commitment translates into a firm opposition to any form of 

bullying, harassment, discrimination, or violence, and into the promotion of a corporate culture based on 

the values of mutual respect, diversity, equity, and inclusion. 

All Aquacloud employees and collaborators are required to actively cooperate to build a work environment 

founded on these principles, promoting respect for human dignity and the uniqueness of each person. 

 

4.2 Prevention and Identification of Violence and Harassment 

 

Aquacloud adopts structured measures to ensure the prevention of incidents of violence and harassment, 

constantly updating its Risk Assessment Document (DVR) and intervening promptly should critical incidents 

occur. The measures adopted include organizational and training initiatives that promote a healthy, safe, 

and inclusive working climate. 

 

4.3 Promotion of a Corporate Culture Based on Respect 

Aquacloud considers it essential that all personnel are aware of the value of diversity and respect for every 

individual. Periodic training and awareness-raising on equality, inclusion, and safety are an integral part of 

corporate initiatives. 

 

4.4 Prevenzione dei casi di violenza e molestie 

Aquacloud has adopted preventive measures aimed at ensuring a safe, inclusive, and respectful work 

environment, promoting the well-being of all personnel through a structured and participatory approach. 

These measures aim to prevent incidents of violence and harassment in the workplace, fostering a healthy 

organizational climate oriented towards protecting the dignity of each worker. 
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The measures adopted focus on 4 key areas: 

4.4.1. Workplace Safety: The identification and assessment of risk factors related to harassment and 

discrimination in the workplace are included and maintained in Aquacloud's Risk Assessment Document 

(DVR). Any report or case of harassment will be considered a factor for updating the assessment, in order to 

prevent the recurrence of such behaviors and ensure a safe and respectful work environment for all 

employees. 

4.4.2. Organizational Interventions: Aquacloud promotes a working climate based on respect and 

inclusiveness through clear company practices aimed at reducing the risk of violence. This includes 

improving internal communication and adopting practices that facilitate listening to and supporting 

employees. 

4.4.3. Support and Active Listening: A continuous listening and support system has been established at 

Aquacloud involving key figures such as: 

●​ The Occupational Health Physician (Medico Competente), who, during periodic visits, actively 

participates in monitoring the physical and mental well-being of employees, offering a space to 

listen to any issues. 

●​ The CEO, who represents a point of reference for all workers and promotes an environment open to 

dialogue and the reporting of any critical situations. 

4.4.4. Training and Awareness: Aquacloud considers it essential that all personnel are trained on the 

potential risks of violence and the company procedures to follow in case of critical incidents. To this end, 

specific training programs are carried out to: 

●​ Increase awareness of the risks of violence and harassment in the workplace; 

●​ Ensure that employees know the reporting procedures and the official channels through which to 

request support or assistance; 

●​ Promote collective responsibility in maintaining a safe and discrimination-free work environment. 

Aquacloud is committed to periodically reviewing and updating these measures, ensuring they are always 

aligned with current regulations and industry best practices, so that every employee can work in a context 

of respect and protection. 
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5 Reporting Process 

 

All Aquacloud employees, collaborators, and stakeholders can report incidents of violence or harassment 

through dedicated company channels, ensuring anonymity and the protection of the reporting party from 

any act of retaliation or discrimination. 

Reports can be submitted through: 

 

●​ The Occupational Health Physician (Medico Competente); 

●​ The CEO; 

●​ The Equality Councillor for the Autonomous Province of Trento. 

 

Aquacloud guarantees an impartial and fair management of reports, protecting the privacy of all individuals 

involved and providing the necessary psychological and legal support to the victim. 

 

5.1 Reporting to the Equality Councillor 

 

Should the reporting party deem it appropriate to resort to an external authority, they may contact the 

territorially competent Equality Councillor, who has the authority to undertake legal and protective 

initiatives on behalf of the individual concerned. The reporting party has the option to contact the Equality 

Councillor of their territory, whose contact details are provided below: 

 

prof. Matteo Borzaga (Equality Councillor for the Autonomous Province of Trento) 

Address: Via Manci, 27 - 38122 Trento (4° floor) 

Office: Palazzo Nicolodi, Via Torre Verde 14, Trento 

Email: cons.parita@consiglio.provincia.tn.it. 

Telephone: +39-0461-213248 

 

5.2 Amendments and Revisions 

 

Amendments to this Regulation will be discussed and approved by the Aquacloud Shareholders' Meeting, 

ensuring that the document remains updated and compliant with current regulations and best practices 

regarding worker protection. 
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